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ARGEO  PAUL  CELLUCCI 

GOVERNOR 


October  9,  1997 

Dear  Colleague: 

We  are  pleased  to  have  the  opportunity  to  acknowledge  the  outstanding 
achievements  of  exceptional  public  employees  at  the  fourteenth  annual  Performance 
Recognition  Awards  Program  Dinner.  Each  year  this  program  provides  us  with  a  chance 
to  celebrate  the  accomplishments  of  employees  who,  through  their  ingenuity  and 
dedication,  have  developed  unique  ways  to  provide  high  quality  services  to  the  citizens  of 
this  Commonwealth. 

To  recognize  excellence  in  public  service,  four  types  of  awards  will  be  given 
tonight.  These  awards  are: 

Governor 's  Special  Achievement  Award,  which  is  conferred  upon  employees  who 
have  made  a  significant  impact  on  the  quality  of  life  of  the  citizens  of  this 
Commonwealth; 

Eugene  H.  Rooney,  Jr.  Public  Service  Award,  which  is  given  to  employees  who 
have  made  a  meaningful  contribution  to  the  area  of  human  resource  development  and 
training; 

Commonwealth  of  Massachusetts  Citation  for  Outstanding  Performance,  which  is 
presented  to  honor  the  special  accomplishments  of  Executive  Branch  employees;  and  the 

Manuel  Carballo  Governor 's  Award  for  Excellence  in  Public  Services,  which  is 
bestowed  on  ten  individuals,  or  groups  of  employees,  who  have  demonstrated  outstanding 
leadership,  innovation,  and  creativity. 

We  would  like  to  congratulate  the  award  winners  honored  tonight  and  thank  all 
dedicated  public  employees  who  meet  their  daily  challenges  with  enthusiasm  and 
dedication. 

Sincerely, 


A^p.  vL/£2^£_, 


Argco  Paul  Cellucci 
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The  rarely 
reported 
truth  is 
this:  State   V 
government 
not  only       '  f 
works,  it 
works  well 


Everyone  knows  about  those  bums  in  the  State  House 
Back-dappers,  coat  holders,  sellouts,  hacks.  Dumb  as  din. 
phony  as  three-dollar  bills,  lary  as  shot  summer  niRhi, 
crooked  as  the  day  is  long.  Taking  junkets,  raring  nieces, 
breaking  promises,  cutting  deals:  Your  state  government 
at  work. 

It's  a  brutal  reputation,  richly  earned,  from  the  Rascal 
King  to  the  MBM  scandal  to  the  potbellied  politicians  on 
the  beach.  For  years,  our  Golden  Dome  has  had  a  lot  of 
Richie  kilting  that  bill  for  Frannie,  Tommy  getting  back  at 
Fieri  e,  Charlie  stashing  Bobby's  kid  at  the  MDC.  And  if 
you  read  the  papers,  or  watch  the  news.  It  looks  like  the 
bums  are  still  at  It  -  mugging  for  the  cameras,  croaking 
the  public  interest,  never  getting  anything  done. 

But  here's  the  dirty  little  secret  of  Massachusetts  state 
government  It  works.  In  fact,  it  works  remarkably  well  - 
much  belter  than  most  slates' 

It  is  run  mostly  by  smart,  decent,  responsible,  and, 
yes,  egotistical  (not  all  stereotypes  are  false)  people  who 
could  make  much  better  money  in  the  private  sector.  (Plus 
stock  options  and  sweet  severance  deals,  and  they  still 
could  hire  their  nieces.) 

Obviously,  our  state  government  isn't  perfect,  but  what 
CO  billion  operation  is?  This  one  extends  health  insurance 
to  660,000  poor  people,  maintains  16,000  miles  of  roads, 
serves  as  legal  guardian  to  13.000  abused  and  neglected 
children,  keeps  21,000  criminals  behind  bars,  subsidizes 
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38.000  day  ore  slots,  creates  78,000  jobs, 
lets  us  ride  the  T  for  86  cents,  partially  fi- 
nances our  public  schools,  and  helps  the 
helpless.  That  ought  to  count  for  something. 
It  doesn't,  though.  We  in  the  media 
don't  tell  you  much  about  your  tax  dollars 
actually  at  work,  because  that's  boring 
copy.  Conflict,  acrew-ups  and  no-shows  are 
good  copy.  Double-dipping,  double-dealing 
and  double-talking  are  good  copy.  Of 
course,  those  things  do  happen  on  Beacon 
Hill,  and  nobody  would  suggest  we  should 
ignore  them.  But  somehow,  in  our  aggres- 
sive daily  coverage  of  scandal  and  contro- 
versy and  hypocrisy,  we've  missed  the  big 
story. 

The  big  story  of  the  State  House  in  1997 
is  not -sexy;  The  rogues  have  fallen  from 
power,  the  wonks  are  on  the  rise,  and  bi- 
partisanship reigns. 

Here's  a  scene  from  the  revolution,  nev- 
er reported  in  the  press.  In  July,  just  before 
the  legislative  session  ended,  an  innocuous 
bill  to  create  "child  care"  license  plates  was 
whipping  through  the  Senate.  It  was  on  an 
obvious  fast  track,  so  lawmakers  had  larded 
it  with  dozens  of  unrelated,  last-minute 
amendments  for  various  special  interests. 
Senate  Presiilent  Thomas  F.  Birmingham 
took  one  look  and  stripped  all  the  amend- 
ments off  the  bill. 

"At  first,  we  were  all  saying,  'Sweet  Je- 
sus! Who's  Tom  sticking  it  to?' "  one  veter- 
an lobbyist  recalled.  "Then  it  hit  us:  It  was 
just  a  good  government  thing.  He  didn't  like 
any  of  us  lacking  on  all  those  amendments 
at  the  Uth  hour.  And  we  were  all  like; 
'Damn.  This  place  hits  changed.' " 

This  place  has  changed.  There  are  fewer 
lifers,  and  more  reformers.  There  is  no 
longer  any  such  thing  as  a  free  lunch  -  un- 
less you  want  to  gel  dragged  before  the  eth- 
ics commission,  or  even  the  feds.  And  Bir- 
mingham, House  Speaker  Thomas  M.  Fin- 
nci-an,  and  Ciovornor  William  F.  Weld  have 
somehow  managed  to  forge  a  Imikling-widc 
consensus  that  the  state  should  not  spend 
money  it  ikies  not  have.  "We're  all  fiscal 
consci"vatives  here."  one  Democratic  sena- 
tor said  during  a  health  care  dehate  last 
year.  In  Massachusetts.  Imagine  that. 

The  biggest  change  is  that  the  state's 
finances,  a  mess  seven  years  ago.  are  now 
strong.  That  has  a  lot  to  do  with  the  revived 
economy,  but  also  with  some  boring  but  far- 
sighted  fiscal  maneuvers.  Loud  up  on  the 
No-Doz;  here's  how  those  bungling  bureau- 
crats ami  pandering  pols  whose  bloated  sal- 
aries you  pay  have  been  rescuing  your 
state: 

I.  A  decade  ago,  the  Massachusetts  pen- 
sion system  wan  a  disaster:  It  hail  enough 
money  to  cover  only  34  percent  of  its  obliga- 
tions, by  far  the  worst  in  the  nation.  With- 
out fanfare,  the  state  has  rnim|ied  about  $1 
billion  a  year  into  the  pension  fund,  which 
now  has  enough  cash  to"  cover  75  percent  of 
its  obligations.  That  may  not  win  votes,  but 
it  is  great  news  for  taxpayers,  and  for  the 
70,000  retired  slate  employees  and  teachers 
who  depend  on  the  fund. 

I  From  1985  to  1991.  an  explosion  in 
bond-financed  spending  on  courts,  schools. 


and  other  DurssJrurtujyprojecU  more  than 
tripled  the  state's  per  capita  dabt  Base* 
1991,  the  ateie  baa  cpactly  -MM  its  belt 
to  ■  strict  bond  cap.  Austerity 
•  lousy  potties  -  everybody  tores  s 
ribban-eattlsf  -  but  it  has  revived  the 
state's  pitiful  bond  rating  and  saved  taxpay- 
ers hundreds  of  nspaasa  of  dnlars  in  aaaaT- 
est  payments  oa  the  debt 

1.  Toe  state's  tl  6  billion  Medicaid 


ing  20  percent  per  year  in  the  has 
But  Missarhaatttj  has  been  s 
leader  in  overhauling  the  | 
two-thirds  of  the  state's 
managed-care  programs.  Growth  is  now  be- 
low3  percent  by  far  the  lowest  in  the  eoan- 
try.  Meanwhile,  the  benefits  package  is  atta 
the  most  generous  around,  several  si  mill 
have  concluded  that  care  has  actually  im- 
proved, and  a  recent  expaasaon  will  soon 
give  us  the  third-most  extensive  coverage  in 
the  nation. 

4.  Over  the  last  four  years,  Massachu- 
setts has  increased  spending  on  public 
schools  by  $1  billion.  Did  you  call  your  legis- 
lators to  thank  them? 

5.  The  state  is  about  to  boost  the  cap  on 
its  rainy-day  fund  from  $543  million  to  8MB 
million.  That  means  our  vote-grubbing  poli- 
ticians will  salt  away  an  extra  $323  staana 
to  insure  against  future  deficits,  instead  of 
^tending  it  on  |»pular  programs.  Which 
special  interest  does  that  serve? 

There  are  dozens  more  examples,  equal- 
ly unexciting.  Massachusetts  is  the  only 
state  that  extends  fe<leral  nutritional  aid  to 
all  digihk'  women,  infants,  and  children; 
1.10,000  were  served  last  year.  It  is  the  only 
state  that  fully  funds  the  federal  early  inter- 
vention progi-um.  a  godsend  for  17,000  chil- 
dren with  severe  developmental  probMaa, 
It  has  bought  o5,000  acres  of  conservation 
land  since  1991  -  the  equivalent  of  10  Blue 
Hills  Reservations.  It  has  the  nation's  low- 
est food  stamp  fraud  rate,  the  moat  ac- 
claimed juvenile  detention  system,  the  best 
immunization  program.  It  was  the  first 
slate  to  let  you  |Kiy  taxes  by  phone,  and  the 
first  to  put  purchasing  contracts  on  the  In- 
ternet It  even  (finally)  cleaned  up  Boston 
Harbor.  Good  enough  for  government  work, 
huh? 

Of  course,  we  rarely  print  any  of  that 
We  focus  on  the  labor  secretary  who  served 
time  for  armed  robbery,  the  MDC  gob*  pro 
who  rakes  in  big  bucks,  the  worker's  com- 
pensation agency  riddled  with  abuses,  the 
state-financed  Stress  House  offering  sex 
addictiun  therapy  (and  those  are  just  stories 
1  wrote  myself.)  They  are  the  truth,  nothing 
but  the  truth,  but  not  the  whole  truth. 

Somehow,  as  the  State  House  has 
cleaned  up  its  act  we  have  failed  to  correct 
the  perception  that  it  ■  st*  a  I 
There  is  no  easy  fix,  because  ax 
people  would  rather  watch  their  i 
biodegrade  than  read  about  unfunded  kabt- 
lities.  revenue  maxim  nation,  and  the  other 
technoeratie  success  stories  of  the  1990s. 
Anyway,  we  tend  to  think  of  ourselves  as 
public  watchdogs,  keeping  the  pnHtafMi 
honest 

That's  fine  But  as  long  as  it's  working, 
maybe  we  should  aay  so  every  now  and 
then 


The  Commonwealth  of  Massachusetts 

Executive  Office  For 

Administration  and  Finance 

STATE  HOUSE        •        ROOM  373 
BOSTON,  MA  02133 

ARGEO  PAUL  CELLUCCI 

governor  TEL:  (61 7)  727-2040 

CHARLES  D.  BAKER  FAX:  (617)  727-2779 

SECRETARY 


October  9,  1997 


Dear  Fellow  State  Employee: 

I  asked  HRD  to  include  the  Boston  Globe  story  on  how  government  can/does  work 
primarily  because  state  government  doesn't  get  that  much  positive  press.  Nonetheless, 
"Government  Works"  doesn't  sound  like  a  contradiction  in  terms  to  me.  I  know  it  works. 
I've  seen  it  work  -  lots  of  times.  Unfortunately,  journalists  don't  write  that  many  stories 
about  all  the  planes  that  land  safely  at  Logan  Airport,  or  the  children  who  are  saved  from 
abuse  and  neglect,  or  the  streets  that  get  plowed,  or  the  prisoners  who  don't  escape. 
Instead,  they  prefer  to  write  about  the  planes  that  did  crash,  the  children  who  aren't 
protected,  the  streets  that  don't  get  plowed,  and  the  prisoners  who  do  escape. 

As  far  as  the  media,  and  maybe  the  public  at  large,  is  concerned,  we'll  never  be  much  of  a 
story  when  we  do  our  jobs  well.  Instead,  we'll  only  make  the  front  page  when  we  don't. 
This  is  an  unfortunate  fact  of  life.  Every  single  day,  365  days  a  year,  many  public 
employees  do  something  that  makes  life  better  for  someone  else,  but  it  doesn't  make  the 
front  page  or  the  six  o'clock  news. 

Many  times  the  appreciation  that  comes  from  doing  a  job  well  has  to  come  from  your 
colleagues,  your  customers,  or  yourself.  So  be  it.  Most  of  you  didn't  get  into  this 
business  to  get  rich  or  famous.  Most  of  you  got  into  it  to  make  a  difference. 

Tonight,  you  have  a  chance  to  honor  and  appreciate  your  colleagues  who  have  made  a 
difference.  Be  generous  with  your  praise  and  applause.  They'll  really  appreciate  it,  and 
they  deserve  it. 

Sincerely 


^!u  0.  J&±r 


Charles  D.  Baker 
Secretary 
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THE  COMMONWEALTH  OF  MASSACHUSETTS 
EXECUTIVE  OFFICE  FOR  ADMINISTRATION  AND  FINANCE 

HUMAN  RESOURCES  DIVISION 

ONE  ASHBURTON  PLACE,  BOSTON,  MA  02108 

ARGEO  PAUL  CELLUCCI  CHARLES  D  BAKER 

Governor  Secretary 

JAMES  J.  HARTNETT,  JR. 
Personnel  Administrator 


October  9,  1997 

Dear  Co- Workers  and  Guests: 

It  is  our  pleasure  and  privilege  at  the  Human  Resources  Division  to  produce  the  fourteenth 
annual  Performance  Recognition  Program  Dinner.  My  staff  has  worked  closely  with 
representatives  of  state  agencies  and  municipalities  in  order  create  this  evening's  event.  I  would 
like  to  express  my  sincere  appreciation  to  everyone  that  has  contributed  to  make  this  evening  a 
success.  In  particular  I  would  like  to  thank  the: 

•  Operational  Services  Division's  Central  Reprographics  Unit  for  their  help  in  printing  the 
Program  Booklet  for  this  evening's  event; 

•  Massachusetts  Bay  Transportation  Authority's  Transportation  Creative  Services  Group  for 
their  photography  and  artistic  design  of  our  Performance  Recognition  Program  1998 
Calendar  and  tonight's  Program  Booklet; 

•  Massachusetts  Commission  for  the  Blind's  Ferguson  Industries  for  their  assistance  in 
engraving  and  assembling  awards;  and 

•  Cabinet  Secretaries,  State  and  Municipal  Agency  Heads,  Agency  Performance  Recognition 
Program  Coordinators  and  my  staff  at  the  Human  Resources  Division  for  providing  the 
leadership  and  support  that  are  critical  to  this  program's  success. 

Congratulations  to  all  the  award  winners  and  to  all  of  those  employees  who  were  nominated,  as 
well.  We  applaud  your  commitment  and  hard  work.  Your  achievements  inspire  all  of  us  to 
strive  for  new  and  better  ways  to  serve  the  citizens  of  this  Commonwealth. 

Sincerely, 


^O^^a-^---^Z.^>^^^^^^  • 


James  J.  Hartnett,  Jr. 
Personnel  Administrator 
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JV  Proclamation 

By  His  Excellency 
GOVERNOR    ARGEO    PAUL    CELLUCCI 

1997 


The  Massachusetts  Performance  Recognition  Program  was  established  to  encourage  and  reward  the 
exemplary  performances  of  state  and  local  employees;  and 


For  the  past  fourteen  years,  the  Massachusetts  Performance  Recognition  Program  has  served  to  underscore 
excellence  in  state  and  local  government;  and 


The  Massachuse.ts  Performance  Recognition  Program  encourages  talented  state  and  local  workers  to  excel, 
and  is  a  model  prog.am  for  other  states;  and 


On  October  9th,  1997,  the  Massachusetts  Performance  Recognition  Program  will  host  its  annual  awards 
dinner  and  honor  the  recipients  of  the  Manuel  Carballo  Governor's  Award  for  Excellence  in  Public  Service, 
the  Eugene  H.  Rooney,  Jr.  Public  Service  Award,  the  Governor's  Special  Achievement  Award,  and  the 
recipients  of  Commonwealth  of  Massachusetts  citations  for  outstanding  performance; 


NOW,  THEREFORE,  I,  ARGEO  PAUL  CELLUCCI,  Governor  of  the  Commonwealth  of  Massachusetts,  do  hereby  proclaim 
October  9th,  1997,  to  be 

PERFORMANCE  RECOGNITION  DAY 

and  urge  all  the  citizens  of  the  Commonwealth  to  take  cognizance  of  this  event  and  participate  fittingly  in  its  observance. 

Given  at  the  Executive  Chamber  in  Boston,  this  seventh  day  of 
August,  in  the  year  of  our  Lord  one  thousand  nine  hundred  and 
ninety-seven,  and  of  the  Independence  of  the  United  States  of 
America,  the  two  hundred  and  twenty-second. 


WHEREAS: 


WHEREAS: 


WHEREAS: 


WHEREAS: 


fa     'fcj&tl^, 


By  His  Excellency  the  Governor 


f  WILLIAM  F.  GALVIN 


ARGEO  PAUL  CELLUCCI 


Secretary  of  the  Commonwealth 


GOD  SAVE  THE  COMMONWEALTH  OF  MASSACHUSETTS 
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RESOLUTIONS  COMMENDING  ALL  STATE  EMPLOYEES  OH  THE 
OCCASION  OF  "PERFORMANCE  RECOGNITION  DAT". 


WHEREAS,   THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED 
AND  REWARD  EXEMPLARY  PERFORMANCE  OF  STATE  EMPLOYEES;  AND 


TO   ENCOURAGE 


WHEREAS,  THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  HAS  FUNCTIONED  SUCCESSFULLY 
THE  PAST  14  YEARS  WITHIN  ALL  STATE  AGENCIES  AND  FOCUSED  ATTENTION  ON  THE  DEGREE  TO  WHICH  EXCELLENCE 
EXISTS  IN  MASSACHUSETTS  STATE  GOVERNMENT;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  ENCOURAGES  TALENTED  PEOPLE  WITHIN  THE  STATE 
GOVERNMENT  TO  CONTINUE  TO  EXCEL  AND  IS  A  MODEL  FOR  OTHER  STATES  AND  MUNICIPALITIES  TO  ENCOURAGE 
SUPERIOR  PERFORMANCE  BY  PUBLIC  EMPLOYEES;  AND 

WHEREAS,  THIS  YEAR'S  AWARDS  DINNER  ON  OCTOBER  NINTH  WILL  HONOR  THE  RECIPIENTS  OF  THE 
MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE,  THE  WINNERS  OF  THE  COMMONWEALTH 
OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE,  AND  THE  RECIPIENTS  OF  THE 
EUGENE  H.  ROONEY,  JR.,  PUBLIC  SERVICE  AWARD;  AND 

WHEREAS,  SPEAKER  OF  THE  HOUSE  REPRESENTATIVES  THOMAS  M.  FINNERAN  WILL  JOIN  WITH  AGENCY 
HEADS  AND  OTHER  DIGNITARIES  IN  CALLING  ATTENTION  TO  THESE  OUTSTANDING  EMPLOYEES;  THEREFORE  BE  IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  HOUSE  OF  REPRESENTATIVES  HEREBY  COMMENDS  ALL  STATE 
EMPLOYEES  FOR  THEIR  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE  ON  THE  OCCASION  OF  "PERFORMANCE 
RECOGNITION  DAY",  OCTOBER  NINTH  OF  THE  CURRENT  YEAR;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  FORWARDED  BY  THE  CLERK  OF  THE  HOUSE  OF 
REPRESENTATIVES  TO  THE  RECIPIENTS  OF  THE  MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC 
SERVICE,  THE  WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE,  AND 
THE  RECIPIENTS  OF  THE  EUGENE  H.  ROONEY,  JR.,  PUBLIC  SERVICE  AWARD. 


HOUSE  O 


OFFERED  BY: 

THOMAS  M.  FINNERAN 
SPEAKER  OF  THE  HOUSE 
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Resolution  from 
the  Senate 


THE    COMMONWEALTH    OF    MASSACHUSETTS 


In   the   Year  One   Thousand  Nine  Hundred  and  Ninety-seven 


RESOLUTIONS  COMMEMORATING  THE  OBSERVANCE  OF 
"PERFORMANCE  RECOGNITION  DAY". 


WHEREAS,  HIS  EXCELLENCY,  ACTING  GOVERNOR  ARGEO  PAUL  CELLUCCI ,  HAS  DECLARED 
OCTOBER  9,  1997  AS  "PERFORMANCE  RECOGNITION  DAY"  TO  THANK  ALL  STATE  AND  LOCAL  EMPLOYEES  FOR  THEIR 
UNPARALLELED  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED  TO  ENCOURAGE  AND  REWARD 
EXEMPLARY  PUBLIC  SERVICE  IN  AN  EFFORT  TO  FOSTER  AMICABLE  RELATIONS  BETWEEN  STATE  AND  LOCAL  EMPLOYEES 
AND  THE  GENERAL  PUBLIC;  AND 

WHEREAS,  ANNUALLY,  TEN  PERSONS  ARE  SELECTED  TO  RECEIVE  THE  MANUAL  CARBALLO  GOVERNOR'S 
AWARD  FOR  EXCELLENCE  IN  RECOGNITION  OF  THEIR  OUTSTANDING  PERFORMANCE  ON  BEHALF  OF  THE  COMMONWEALTH 
AND  ITS  CITIES  AND  TOWNS;  AND 

WHEREAS,  THE  RECEIPT  OF  THE  MANUAL  CARBALLO  GOVERNOR'S  AWARD  IS  THE  CULMINATION  OF 
DEDICATED  AND  DISTINGUISHED  SERVICE  AS  AN  EMPLOYEE  OF  THE  COMMONWEALTH  OR  ANY  ONE  OF  ITS  CITIES  AND 
TOWNS  AND  SERVES  TO  INSPIRE  ALL  WHO  HAVE  CONTINUOUSLY  DISPLAYED  A  GREAT  CAPACITY  FOR  WORK  AND 
UNCEASING  ENERGY  IN  THE  DISCHARGE  OF  THEIR  OFFICIAL  DUTIES  IN  THE  PUBLIC  SECTOR;  AND 

WHEREAS,  IN  RECOGNITION  OF  THE  HONORABLE  AND  EFFICIENT  SERVICE  OF  THIS  YEAR'S  RECIPIENTS 
OF  THE  MANUAL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE,  WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS 
CITATION  FOR  OUTSTANDING  PERFORMANCE  AND  THE  RECIPIENTS  OF  THE  EUGENE  H.  ROONEY,  JR.  PUBLIC  SERVICE 
AWARD,  A  TESTIMONIAL  WILL  BE  HELD  ON  OCTOBER  9,  1997,  TO  COMMEND  THOSE  STATE  AND  LOCAL  EMPLOYEES 
WHO,  BY  THEIR  LOYAL  AND  INDUSTRIOUS  SERVICE,  HAVE  BROUGHT  GREAT  HONOR  TO  THEMSELVES  AND  TO  THE 
COMMONWEALTH;  NOW  THEREFORE  BE  IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  SENATE  JOINS  WITH  HIS  EXCELLENCY,  ACTING  GOVERNOR  ARGEO 
PAUL  CELLUCCI,  IN  COMMENDING  ALL  STATE  AND  LOCAL  EMPLOYEES  ON  "PERFORMANCE  RECOGNITION  DAY"  AND 
ESPECIALLY  RECOGNIZES  THE  DISTINGUISHED  SERVICE  OF  THE  1997  RECIPIENTS  OF  THE  MANUAL  CARBALLO 
GOVERNOR'S  AWARD  FOR  EXCELLENCE;  AND  BE  IT  FURTHER 


RESOLVED,  THAT  A  COPY 
SENATE  TO  WILLIAM  FRANCIS  GALVIN, 
PERFORMANCE  RECOGNITION  PROGRAM. 


OF  THESE  RESOLUTIONS  BE  TRANSMITTED  FORTHWITH  BY  THE  CLERK  OF  THE 
SECRETARY   OF   THE   COMMONWEALTH,   AND   TO   THE   MEMBERS   OF   THE 


SENATE,  ADOPTED,  AUGUST  14,  1997, 


/tiOTtfJUr.      ADztyrTL 


PRESIDENT  OF  THE  SENA 


CLERK  OF  THE  SENATE    / 


OFFERED  BY: 

THOMAS  F.  BIRMINGHAM 
PRESIDENT  OF  THE  SENATE 
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Governor's  Special Jlchicv a )  wntt  j\\ r ard 


The  Governor's  Special  Achievement  Award  is 
awarded  to  employees  who  have  made  a  signifi- 
cant impact  on  the  quality  of  life  of  the  citizens  of 


the  Commonwealth.  Winners  of  this  award 
receive  an  engraved  silver  Paul  Revere  bowl. 


Operations  directorate 


Massachusetts  Bay 
Transportation  Authority 


The  importance  of  the  Massachusetts  Bay 
Transportation  Authority's  services  to  the  City  of 
Boston  cannot  be  overestimated:  the  total  daily 
ridership  for  the  subway  system's  Green,  Red, 
Orange  and  Blue  lines  is  650,000  and  another 
350,000  customers  use  the  159-route  bus  sys- 
tem daily.  In  all,  over  half  of  the  people  who 
work  in  Boston  rely  on  these  services  to  get  to 
their  jobs! 

When  the  Muddy  River  overflowed  its  banks  as 
the  result  of  the  October  20,  1996  storm  that 
dropped  more  than  12  inches  of  rain  on  east- 
ern Massachusetts,  the  MBTA's  operations 
were  hit  hard,  with  the  Green  Line  receiving  the 
most  extensive  damage.  The  flooding,  which 
caused  some  water  problems  on  the  Orange 
and  Blue  Lines,  flowed  into  the  subway  portal 
of  the  Green  Line's  Riverside  Branch  and  pro- 
ceeded to  submerge  the  Central  Subway,  shut- 
ting down  service  to  four  outlying  stations  and 
flooding  six  downtown  subway  stations  with 
water  depths  ranging  from  three  to  eighteen 
feet.  Whereas  the  storm  occurred  on  a  Sunday 


a  massive  transportation  crisis  loomed  for  the 
following  workday. 

By  the  morning  after  the  rain  storm,  the  MBTA's 
emergency  response  plan,  as  devised  by  the 
Operations  Directorate,  was  in  full  action  mode. 
The  MBTA  established  a  centralized  incident 
command  post  under  the  direction  of  the  Chief 
Operating  Officer.  Five  tactical  activities  were 
identified  to  deal  with  every  aspect  of  the  emer- 
gency, ranging  from  pumping  operations  to  sub- 
stitute service  operations  to  customer  informa- 
tion and  media  coverage.  A  team  leader  was 
designated  for  each  of  these  tactical  activities 
and  this  group  met  each  morning  with  the 
MBTA's  General  Manager  and  Chief  Operating 
Officer  to  review  the  most  critical  issues  and 
develop  strategies  for  the  coming  day.  As  part 
of  the  Operations  Directorate's  action  plan,  a 
"station  leader"  was  designated  for  each  affect- 
ed subway  station  and  over  two  hundred  MBTA 
office  and  support  personnel  were  mobilized  to 
assist  with  the  dissemination  of  timely  and  help- 
ful information  to  MBTA  customers. 


By  its  superlative  management  of  this  trans- 
portation emergency,  the  MBTA's  Operations 
Directorate  has  given  "crisis  management"  a 
good  name! 

The  goodwill  and  credibility  that  the  MBTA 
earned  by  providing  an  immediate  response  to 
the  flooding,  alternative  transportation  services 
and  most  importantly,  excellent  customer  ser- 
vice, have  resulted  in  public  support  that  has 
continued  all  through  the  succeeding  months  of 
follow-up  activities  needed  to  bring  the  "T"  back 
to  the  maximum  service  level.  Awarding  the 
MBTA  Operations  Directorate  the  Governor's 
Special  Achievement  Award  recognizes  its 
extraordinary  effort  during  a  critical  transporta- 
tion crisis. 


Members  of  the  team: 

John  Lewis 

Leonard  Walsh 

Mario  Mazzeo 

Steve  Epps 

Richard  Daley 

William  McCoy 

Jack  McLaughlin 

Alfred  Handy 

Paul  Lossi 

Erin  Harrington  (missing  from  photograph) 
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Eugene Ji.  fipoi  iey,Jr. 

Public  Sewicejlwan  I 


During  his  twenty-one  years  of  public  service, 
Gene  Rooney  felt  that  the  most  important  invest- 
ment that  could  be  made  was  an  investment  in 
human  resources.   In  this  regard,  Gene  was  a 
true  idealist,  one  who  believed  in  the  value  of 
each  and  every  individual.   Gene  demonstrated  a 
passion  for  public  service  and  sincere  affection 
and  respect  for  those  with  whom  and  for  whom 
he  worked. 

Gene  was  a  creative  thinker  and  an  inspiring 
leader  who  worked  enthusiastically  to  build  an 
environment  that  fostered  learning  and  develop- 
ment opportunities  for  thousands  of  state  and 
municipal  government  employees.   Gene  had  the 
special  ability  to  focus  on  the  big  mission  of  gov- 
ernment, while  keeping  in  mind  the  small  things 
in  a  situation  -  the  humor,  the  irony  and  the 
importance  of  the  personal  touch. 


Reformer,  innovator,  mentor  and  friend  -  Gene 
Rooney  left  a  legacy  of  enlightenment  and  caring 
that  serves  as  a  beacon  for  us  all.  Although  he 
was  taken  from  our  midst  at  too  young  an  age, 
Gene's  spirit  and  ideals  drive  us  on  to  excel  in 
developing  the  human  resources  on  which  the 
future  relies. 

The  Massachusetts  Legislature  established  the 
Eugene  H.  Rooney  Jr.  Public  Service  Award  to 
recognize  employees  of  the  Commonwealth  who 
have  demonstrated  creativity  and  innovation  in 
the  area  of  human  resource  development  and 
training.   Each  Award  winner  will  receive  a  $500 
cash  award,  a  plaque  and  an  individually 
engraved  marble  pen  set. 
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Jlrhne  Margolis 

Public  Information  Officer 

Massachusetts  Emergency 

Management  Agency 

Arlene  Margolis  served  the  citizens  of  the 
Commonwealth  for  seventeen  years  in  a  range 
of  human  resources  positions.   One  of  Arlene's 
areas  of  special  expertise  was  training  and  her 
many  contributions  in  training  have  had  a  pro- 
found effect  on  the  Massachusetts  Emergency 
Management  Agency  (MEMA)  and  on  many 
other  groups  and  individuals  who  work  with 
MEMA. 

Arlene  nurtured  MEMAs  training  and  education 
efforts  into  a  program  that  has  earned  both 
national  and  state  recognition.   Under  her  leader- 
ship, MEMA  training  program  offerings  were 
increased  from  less  than  one  dozen  courses  to 
approximately  fifty  courses  annually.  Arlene  was 
also  instrumental  in  developing  external  training 
and  she  designed  many  instructional  programs 
that  serve  state  and  local  chief  executives,  public 
officials,  program  managers  and  private  organiza- 
tions who  are  involved  in  responding  to  natural, 
chemical  and  nuclear  hazards. 


agencies.  Her  communication  skills  were  instru- 
mental in  "getting  the  word  out"  and  helped 
bring  emergency  management  to  the  forefront. 
These  collaborative  efforts  resulted  in  more  than 
500  personnel  statewide  obtaining  critically 
important  training.  Arlene  was  also  responsible 
for  creating  the  useful  MEMA  Training  Calendar 
which  is  made  available  to  Massachusetts  351 
cities  and  towns  and  she  has  spearheaded  an 
annual  Public  Safety  Fair  during  which  citizens 
can  tour  MEMA  headquarters,  as  well  as  obtain 
information  about  emergency  response  services. 

Arlene's  untimely  passing  earlier  this  year  will  not 
diminish  the  spirit,  enthusiasm  and  dedication 
she  brought  to  her  job.   She  will  long  be  remem- 
bered and  appreciated  by  the  many  people 
whose  lives  and  careers  she  touched.  The 
Eugene  H.  Rooney,  Jr.  Award  provides  well- 
deserved  recognition  of  Arlene  Margolis'  many 
contributions  to  public  service. 


In  order  to  help  determine  which  federally-funded 
interagency  training  programs  would  be  most 
beneficial,  Arlene  enlisted  the  expertise  and 
advice  of  members  of  the  State  Emergency 
Response  Commission,  the  Federal  Emergency 
Management  Agency,  and  other  state  and  local 
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George  Napolitano,  General  Counsel  at  the 
Massachusetts  Commission  Against 
Discrimination  (MCAD)  has  significantly  impact- 
ed the  quality  of  services  provided  by  the  agency. 

One  of  his  major  accomplishments  was  forging  a 
partnership  between  the  MCAD  and  the  private 
bar  -  an  undertaking  that  has  yielded  positive 
results  beyond  anyone's  expectations.   Faced 
with  the  prospect  of  increasing  numbers  of 
unrepresented  plaintiffs,  George  took  a  number 
of  pro-active  measures  to  reach  out  to  the  vari- 
ous bar  associations  within  the  Boston  area  to 
encourage  the  private  bar  to  take  on  representa- 
tion of  certain  plaintiffs.   In  order  to  build  better 
understanding  between  the  MCAD  and  the  bar 
associations,  George  worked  closely  with  sub- 
committees of  both  the  Massachusetts  and 
Boston  Bar  Associations.  The  results  of  this 
effort  were  the  creation  of  a  dialogue  and  a  shar- 
ing of  advice  that  led  to  the  handling  of  many 
cases  in  a  more  expeditious  manner. 
George  Napolitano's  commitment  to  training  and 
education  has  been  demonstrated  in  a  number  of 
ways:   by  providing  information  to  the  public  on 
discrimination-related  policies,  changes  in  the  law 
and  MCAD  procedures;  by  revising  and  updating 
comprehensive  regulations  and  rules  of  proce- 


George  Jsapolhai  \o 

General  Counsel 

Massachusetts  Commission  Against 

Discrimination 


dure  in  conjunction  with  outside  collaborators; 
and  by  writing  and  disseminating  a  model 
"Sexual  Harassment  Policy"  to  inform  employers 
across  the  Commonwealth  of  the  requirements 
of  the  law  and  to  help  them  understand  how  to 
create  a  safe  environment  for  their  employees. 
George  has  also  shown  a  special  interest  in 
instructing  and  mentoring  law  school  students, 
novice  attorneys  and  volunteers.  Additionally,  he 
has  both  conducted  and  participated  in  training 
seminars  sponsored  by  the  Massachusetts  and 
Boston  Bar  Associations  and  the  Massachusetts 
Continuing  Legal  Education  organization. 

The  combination  of  extraordinary  legal  skills, 
common  sense,  integrity  and  good  humor  that 
George  Napolitano  possesses  make  him  a  most 
deserving  recipient  of  this  award. 
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Janice  &org  Silverman 

Human  Resources  Director 
City  of  Worcester 


The  development  of  a  top-notch  workforce 
within  the  City  of  Worcester  is,  in  no  small 
part,  reflective  of  the  perseverance  and  com- 
mitment shown  by  Janice  Borg  Silverman,  the 
city's  Director  of  Human  Resources. 

Janice  saw  that  providing  educational  and  train- 
ing opportunities  to  employees  was  essential  to 
improving  on  skills  and  helping  them  prepare  for 
the  demands  of  the  21  st  century.  An  example  of 
Janice's  creativity  was  her  introduction,  in  collab- 
oration with  the  Training  Department,  of  two  new 
training  programs  that  provide  Basic  and 
Advanced  Leadership  Training.   Under  Jan's 
guidance,  representatives  from  a  range  of  higher 
education  institutions  and  health  care  organiza- 
tions were  brought  in  to  work  on  developing 
training  modules  covering  a  range  of  relevant 
topics.   In  addition,  internal  management  teams 
which  included  the  heads  of  several  key  city  gov- 
ernment departments,  took  part  in  the  design  of 
the  leadership  training  programs.   In  order  to 
ensure  maximum  benefit  from  these  programs, 
Janice  worked  closely  with  the  Training 


Department  to  extend  participation  in  them  to 
other  central  Massachusetts  municipalities. 

Another  program  which  relies  on  Janice's  sup- 
port and  direction  is  the  Tuition  Waiver  Program, 
which  provides  eligible  employees  the  chance  to 
take  courses  at  local  colleges  on  a  tuition-free 
basis.   Her  skills  in  negotiating  the  details  of  this 
program  with  the  Worcester  College  Consortium 
helped  make  it  a  reality.  To  date,  close  to  200 
employees  have  participated  in  the  Tuition  Waiver 
Program  and  the  citizens  of  Worcester  continue 
to  benefit  from  the  increased  knowledge  and 
new  skills  these  employees  bring  to  their  jobs. 

Janice  Borg  Silverman's  dedication  to  the  City  of 
Worcester  and  her  focus  on  improving  opportu- 
nities for  all  city  employees  represent  the 
essence  of  the  award  that  honors  Gene  Rooney. 


Special  notice  should  be  given  to  all  of  those  nominated  for  the  Eugene  H.  Rooney,  Jr.  Public  Service 
Award,  and  we  offer  our  sincere  congratulations  for  their  achievements  in  the  area  of  human  resource 
development  and  training: 


Kenneth  Allen,  Department  of  Mental  Health 
Stephen  Draft,  Department  of  Mental  Retardation 
Faith  Kirkland,  Department  of  Mental  Retardation 
Jeanmarie  Kurowski,  Department  of  Mental  Retardation 


Anne  Leslie,  Department  of  Revenue 

Philip  LeBlanc,  Massachusetts  Rehabilitation  Commission 

Claude  Guiney,  Massport 

Paul  Evans,  City  of  Boston 
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The  1997 

Commonwealth  Citation 
J^or  Outstanding  Performance 


Giving  recognition  for  outstanding  employee  per- 
formance is  a  way  that  the  Commonwealth  can 
take  the  time  to  say  thank  you  to  its  employees. 
Their  commitment  to  quality  service  is  reflected 
in  the  pride  they  have  for  the  Commonwealth 
and  is  exhibited  in  the  way  they  perform  their 
jobs. 

Nominations  of  an  individual  or  group  are  made 
by  supervisors,  peers,  professional  colleagues, 
or  others  familiar  with  their  work.   Each  agency's 
Selection  Committee  reviews  the  nominations 


and  final  selections  are  approved  by  the  Agency 
Head.  The  number  of  awards  allotted  to  each 
agency  is  based  on  the  total  number  of  employ- 
ees in  that  agency. 

Each  recipient  receives  an  individually  engraved 
marble  pen  set,  or  a  plaque  if  a  group  award,  a 
Commonwealth  Citation  for  Outstanding 
Performance  signed  by  the  Governor  and  the 
Agency  Head,  and  a  Performance  Recognition 
key  chain. 
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.  Administration  cf-  finance  (§* 
Ii  idept  i  ide  indigencies 

Bureau  of  State  Office  Buildings 
Bob  Brimer 
State  Office  Buildings  Trades  Personnel 

Central  Business  Office 
Robert  L.  Wing 

Department  of  Revenue 

Automated  Non-Filer  Team 

Christopher  Tannian  and  the  TaxTalk 

Development  Team 

Michael  Conway 

Credit  Card  Task  Force 

Data  and  Voice  Systems  Team/Technical 

Support  Bureau 

Fast  Access  File  Development  Team 

Filing  Season  On-Line  Report  Team 

Individual  Case  Enforcement  Unit,  Child 

Support  Enforcement 

Massachusetts  Automated  Collections 

Support  System  Implementation  Team 

PC  File  Task  Force 

PDS/MAPPER  Bureau  Mainframe 

Applications 

Bruce  Stanford 

Department  of  Veterans'  Services 
Pasquale  F.  Marcella 

Disabled  Persons  Protection  Commission 
Andrew  D.  Zamagni 

Division  of  Capital  Planning  and  Operations 
Stephen  Andrews 
Elaine  Kelly/Teresa  Roballo 
Kimberly  Flanigan 

Executive  Office  for  Administration  and  Finance 
Regulation  Review  Project  Team 

Fiscal  Affairs  Division 

David  C.  Raines 

George  Fingold  Library 
Tina  Vegelante 

Group  Insurance  Commission 
Data  Processing  Unit 
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Human  Resources  Division 

Extended  Illness  Leave  Bank  Team 

Omar  Hernandez 

Eleice  Latham 

Public  Safety  Medical  and  Physical 

Fitness  Standards  Team 

Information  Technology  Division 
Colin  Blair 
Maureen  Chew 
Jim  Girardi 

Massachusetts  Board  of  Library  Commissioners 
Robert  C.  Maier 

Massachusetts  Commission  Against  Discrimination 
Jerrold  Levinsky 

Massachusetts  Developmental  Disabilities  Council 
Elizabeth  Fancher 

Massachusetts  Development  Finance  Agency 
William  M.  Burke 
Sheila  Parker 
Judith  E.  Sklare 

Massachusetts  Office  on  Disability 
Myra  Berloff 

Office  of  the  State  Comptroller 

Network  Systems  Unit,  Bureau  of  Technical 
Services 
William  Smith 
Barbara  Ziobro 

Operational  Services  Division 
Com m PASS  Team 
Elaine  LaMonica 
Cheryl  Traina 

Communities  $  development 

Department  of  Housing  and  Community 
Development 

Patricia  M.  Dervan 

Robert  G.  Nadeau 

Traci  L.  Tompson 


('onsunia:  l/fairs  (■)  business  Regulation  Education 


Alcoholic  Beverages  Control  Commission 
Janet  DeCarlo 
Operations  Division 

Board  of  Registration  in  Medicine 
Caroline  M.  Fiore 

Department  of  Public  Utilities 
Timothy  Davis 
Paul  Grieco 
Selma  Urman 
Kevin  S.  Wrege 

Division  of  Banks 

Harkeem  Dixon 
Sheila  J.  Frackleton 
Scott  M.  Kinsella 

Division  of  Insurance 
John  Curran 
Jean  Farrington 
Daniel  Swift 

Division  of  Registration 
David  Monahan 
Antonetta  Riley 
Helena  Tripp 

Division  of  Standards 

Thomas  J.  Hansbury 

Office  of  Consumer  Affairs  and  Business  Regulation 
Jacqueline  Faye  Hudson 

State  Racing  Commission 
Bruce  Aspeslagh 
Linda  A.  Mackey 
Richard  C.  Moniz 


Economic  development 

Department  of  Economic  Development 

Building  Code  Improvement  Team 
Joseph  Galluccio 
Nancy  Jackson 


Board  of  Higher  Education 
Peter  H.  Tsaffaras 

Bridgewater  State  College 
Lucille  Albert 
Keith  Macdonald 

Residence  Life  and  Housing  Trade  Shop 
Elaine  Rocharz 

Bristol  Community  College 
Lillian  Bayer 
Merle  Coughlin 
Karen  Giglio 

Bunker  Hill  Community  College 
Central  Services  Team 
Robert  L.  Kintz 
Anne  R.  Umansky 

Department  of  Education 
Katherine  M.  Bures 
John  L.  G.  Bynoe 
Katherine  Viator 

Framingham  State  College 
Susan  Arsenault 
Linda  J.  Howes 
Altina  D.  Marcos 
Bradford  J.  Medeiros 
Genevieve  Scionti 
James  E.  Sweeney 

Massachusetts  Maritime  Academy 
Edward  F.  Bruce 
Brian  J.  Murphy 
Ann  M.  O'Connor 

Massasoit  Community  College 
Linda  S.  Dunn 
Joan  C.  Leombruno 
Margaret  R.  Reardon 

Middlesex  Community  College 
Eileen  Fagan 
Lawrence  Prugnarola 
Majorie  Short 
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Northern  Essex  Community  College 
Judith  Kelleher 
Linda  Murphy 
Eugene  Wintner 

North  Shore  Community  College 
Janice  Forsstrom 
Physical  Therapy  Clinic  Team 
Dawn  Wendell 

Quinsigamond  Community  College 
Child  Study  Center 
Financial  Aid  Office 
Public  Safety  Department 

Springfield  Technical  Community  College 
Martin  C.  Benson 
Raymond  M.  DiPasquale 
Robert  Baraldi/Carlos  Pedro 

University  of  Massachusetts,  Lowell 
Jeffrey  H.  Bod  well 
Donna  L.  Buckley 
Career  Services  Team 

College  of  Health  Professionals  Clerical  Staff 
Irene  Dokos 
Joyce  A.  Sullivan 

University  of  Massachusetts  Medical  Center 
Yvonne  Adams,  RN 
Kathleen  Alicandro,  RN 
Sandra  Costa 
Anthony  Covello 
Carol  DeCourcey 
Cathy  Gervais,  RN 
Karen  Logan 
Gail  Maitland,  RN,  MSN 
Kathy  Moylan 

Psychiatry  Administrative  Support  Team 
Tammy  Retalic,  RN,  MSN 
Lynda  Smith,  RN 
Jonathan  Stockmal,  RN 
Keith  Symmes 
Pauline  R.  Trahan 


Elder /I [fairs 

Executive  Office  of  Elder  Affairs 
Wey  Hsiao 

Emmett  H.  Schmarsow 
Kenneth  E.  Wickham 


Environ  mental,  /  IJfa  ii  s 

Department  of  Environmental  Management 

Federal  Excess  Property  Program  Team 

Marie  A.  Firicano 

RFR  Team 

Maximo  M.  Santana 

Clebe  W.  Scott 

Grace  J.  Vitello 

Department  of  Environmental  Protection 
Martha  Caldwell 
David  Johnson 
Richard  Juliano 

Massachusetts  Military  Reservation  Team 
NOx  Cap  Allowance  Team 
Laurie  Sanders 

Department  of  Fisheries,  Wildlife,  and  Environmental 
Law  Enforcement 

William  C.  Byrne  Jr. 

Robert  M.  Greco 

Hatchery  Staff 

Department  of  Food  and  Agriculture 
John  E.  Kenney 
Lorraine  O'Connor 
Howard  S.  Vinton  III 

Executive  Office  of  Environmental  Affairs 
Kathy  Grant 

Joan  Robes/Jennifer  Soper 
Gina  McCarthy 

Metropolitan  District  Commission 
Jason  Benoit 
Anthony  Guthro 
Christa  Johnson 

Reservations  and  Historic  Sites  Division, 
South  Region 
Caleb  Rice 
Donna  Scott 


Jiealih  ^Jivman  Services 

Department  of  Mental  Health 
Kenneth  Allen 
Kathryn  Baroni 
Cheryl  Bloomer 
Paul  Brooks 
Eugene  Bussey 
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Teresita  Camacho-Golsalves 

Cottage  4  Staff 

DMH  Contracts  Managers 

Suzana  Hebert 

Karen  Hollywood 

Diedra  Leger 

Carolann  Montgomery 

Phyllis  Stone 

Michael  Weeks 

Patricia  White 

Department  of  Mental  Retardation 
Cynthia  Balboni 
Laura  A.  Calder 
James  H.  Collins 

Individual  Transition  Plan  Coodinators 
Diane  Johnson 
Neil  R.  Lazzara 
Cheryl  Ann  LeBouf 
Rosanne  Mayer 
Ronald  C.  Morin 
Ruth  K.  Nathans 
Northeast  Diversity  Committee 
NRS  Maintenance  Unit 
Raquef  Rodriguez 
Danielle  Swift 
Donald  C.  Wilber 

Department  of  Public  Health 
Dalila  D.  Balfour 
Daniel  Barrieau 
James  Bergstrom 
Andrea  Burnett 
Paul  Callahan,  Sr. 
Thomas  Campbell 
Jennifer  Cochran 
Shirley  Dorsey 
Jeff  East 
Sandra  Lipchus 
Barbara  Maloney 
Gertrude  Poitras 

Department  of  Social  Services 
Adoption  Supervisors 
Arlington  Adolescent  Unit 
Catherine  Boyson 
Elizabeth  Easton 
Peter  Evers 
Denise  Femandes 
Irene  Herman 
Lowell  Bilingual  Staff 


Michelle  Mainguy 

Luz  Marcano 

Office  Relocation  Team 

Worcester  Protective  Assessment  Unit 

Department  of  Transitional  Assistance 
Elaine  DeVito 

EBT  Pilot  Implementation  Team 
Anne  Louise  Glynn 

Greenfield  Welfare  Reform  Transition  Team 
Kim  Lauder 
Jose  Raposo 
Brenda  Winston 
Worcester/Pittsfield  FEP  Team 
Chung  Yan 

Department  of  Youth  Services 
Father  Joseph  Baggetta 
Brewster  Communication  Center 
Juanita  Gelpi 
Lome  Rosario 
Sandon  Shepard 
Westboro  Secure  Treatment  Overnight  Staff 

Division  of  Health  Care  Finance  and  Policy 
Mary  Byrnes 
Jean  Delahanty 
Amy  Simms 

Division  of  Medical  Assistance 
Andrew  Andriopoulous 
John  Hodge 
Patricia  Murphy 
Linda  Rand 
Lynne  Robertson 
Edward  Tom 

Executive  Office  of  Health  and  Human  Services 
Rasheena  George 

Massachusetts  Commission  for  the  Blind 
Janice  M.  Doremus 
Diane  M.  Rimas 
Mary  F.  Sweeney 

Massachusetts  Commission  for  the  Deaf  and  Hard 
of  Hearing 

Administration  and  Finance  Department 
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Massachusetts  Rehabilitation  Commission 
Elizabeth  Conin 
Maria  Mekler 
Christine  Napoleon 
Sandra  Redman 
Alison  Scher 
Statewide  Head  Injury  Program 

Office  of  Child  Care  Services 
Lenore  Chace 
Joan  Clark 
David  Michelson 

Soldiers'  Home  in  Chelsea 
Linda  Garneau 
Insurance  Department 
Annie  Kearney-Fraumeni 
Christine  Maio 
Nina  Miranda 
Ernest  Shand 

Soldiers'  Home  in  Holyoke 
Norma  Capers 
Donna  Cyr 
Sandra  Palardy 

I'abor  <§•  Workforce  development 

Department  of  Labor  and  Workforce  Development 
Stephen  M.  Falcone 
Maria  C.  Hernandez 
Kathleen  P.  Monahan 
Michael  F.  Richards 

Department  of  Industrial  Accidents 
Office  of  Investigation 
Cathleen  M.  Callahan 
Sandra  Williams 

Division  of  Employment  and  Training 
Jeffrey  R.  Cappello 
Marjorie  F.  Dos  Santos 
Employment  Connections  I 
Employment  Network/Skills  Plus 
Sylvia  W.  Michaels 
William  A.  Robinson 
Springfield  Telephone  Claims 
Leo  G.  Sylvestre 
Eileen  R.  Zewski 


Labor  Relations  Commission 
Mark  Preble 

Public  Safety 

Criminal  History  Systems  Board 

Sex  Offender  Registry  Unit 

Department  of  Correction 
Kevin  Boucher 
Joseph  Chiusano 
Edward  Costa 
Remona  Davis 

DOC  Building  Reconstruction  Group 
DOC  Division  of  Human  Resources 
William  Dupre 

Food  Services  Department  at  Baystate 
Correctional  Center 
Erin  Gaffney 

Karen  Horn/Susan  Cowing 
Christopher  Mitchell 
Edward  O'Donnell 
Michael  Sikorski 
Barry  Topping 
Warrant/Data  Collection  Unit 

Department  of  Public  Safety 
John  McNeil 
Charles  Murphy 

Department  of  State  Police 
Lori  A.  Bunnell 

Commercial  Vehicle  Enforcement;  Civilian 
Staff 

Janet  Cormier 

Lieutenant  Donald  S.  Johnson 
Karen  Robitaille/Kristine  McGhee 
James  E.  Lake,  Jr. 
Sergeant  David  E.  Lambert 
Lieutenant  Brian  M.  O'Hara 
Gerry  L.  Salo 

Executive  Office  of  Public  Safety 
Eileen  Honen 

Massachusetts  Criminal  Justice  Training  Council 
Elizabeth  A.  Conway 
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Massachusetts  Emergency  Management  Agency 
Bryan  Clain/Deborah  Yeager 
Linda  Lecuyer 
Thomas  P.  Rodger 

Massachusetts  Parole  Board 

Agency  Firearm  Instructors 
Shelia  E.  Brothers 
Lynn  S.  Ferraris 

Merit  Rating  Board 

Deborah  E.  Noiles 
Military  Division 

Roland  Holmes 

Carla  Peabody 

John  Plateck 

Registry  of  Motor  Vehicles 

Boston  Express,  IRP,  Special  Plates, 

Section  5 

Cashiers  Office 

Helen  Glennon 

Frank  Hellmuth 

Cheryl  Surrette 

Regina  Thomas 

Transportation  §•  Construction 

Executive  Office  of  Transportation  and  Construction 
Eric  Waaramaa 


Massachusetts  Highway  Department 
Ronald  Arruda 
Susan  Bristol 
David  G.  Comerford 
Todd  Del  Vecchio 
District  Environmental  Engineers 
Oscar  Epstein 

Landscape  Architecture  Design 
Eugene  P.  Lynch 
David  P.  Mullen 
Lawrence  S.  Salvatore 
Gautam  Sen 
Paul  D.  Stedman 

Massachusetts  Port  Authority 

Airport  Ambassador  Trainers 
Sara  F.  Arnold 
Giuseppe  Cefalo 
James  Scott  Harris 
James  H.  Mathieu 
Robert  L.  Whittaker 

Massachusetts  Turnpike  Authority 
David  Berry 

Emergency  Service  Patrol 
Chester  J.  Gdula 
Roger  E.  Haskins 
Victoria  Tsao 
Siu  Young 


Massachusetts  Aeronautics  Commission 
Melissa  Burnard 

Massachusetts  Bay  Transportation  Authority 
Peter  Butler 
Robert  Chaffee 
Richard  Crowell 
Mary  Lou  Daly 
Ernest  Deeb 
Phil  DeJoseph 
Joel  E.  Fairhurst 
Patrick  Griffin 
Marcia  Hnatowich 
William  Lovett 
Richard  Marks 

MBTA  Operations  Directorate 
David  Ryan 
George  Sanborn 
Barbara  Welby 
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Manuel  Carballo 


Secretary,  8xecutm  Offta  of  J  halth  andj  liunaii  Services 
1983-1984 


As  Secretary  of  the  Executive  Office  of  Health  families  in  crisis  and  the  poor  is  remembered 

and  Human  Services,  Manuel  Carballo  oversaw  tonight  through  the  fourteenth  annual  presenta- 

fourteen  state  agencies.   Manny's  dedication  and  tion  of  the  Manuel  Carballo  Governor's  Award 

commitment  to  the  disabled,  the  elderly,  children,  for  Excellence  in  Public  Service. 

"Oi ir  fellen v  citizei is  have 
charged  us  with  caring 
for  the  people  we  serve 

and  to  pursue  excellence 
in  theit  care. 

We  an  often  the  last 
expression  \  of  cot  nmunity, 
the  last  link  to  the 
commonwealth  of  care 
theit  Massachusetts 
citizens  provide. 

you  an  doingmuch  mon 

than  just  a  job  ..  and  I 
emi  happy  to  join  you 
///  //. 

Manuel  Carballo 

•  )•) 


The  1997 
Manuel  Carballo 
Governor  's^lward 
for  Excellence  in  Public  Service 


The  Commonwealth's  highest  honor  for 
Executive  Department  employees  is  the  Manuel 
Carballo  Governor's  Award  for  Excellence  in 
Public  Service.  The  purpose  of  this  award  is  to 
recognize  and  honor  state  employees  who  per- 
sonify excellence  in  public  service. 

Individuals  and  groups  have  been  selected  to 
receive  this  award.  These  recipients  have 
demonstrated  exemplary  leadership,  creativity 
and  innovation,  and  their  efforts  have  resulted  in 
significant  improvements  in  productivity  and  sav- 
ings in  their  agencies. 

Selections  are  made  based  on  nominations 
received  from  state  agencies.  A  special 


Selection  Committee  reviews  the  nominations 
and  makes  recommendations  to  the  Governor. 
The  Committee  is  composed  of  the  Speaker  of 
the  House  of  Representatives,  the  President  of 
the  Senate,  and  various  appointees  chosen  by 
the  Governor  from  business,  labor,  community 
groups,  academia,  and  the  media. 

Each  winner  of  the  Manuel  Carballo  Award 
receives  a  $1 ,000  cash  award,  a  personalized 
plaque,  and  an  award  citation  signed  and  pre- 
sented by  the  Governor  at  this  evening's  awards 
dinner. 


23 


One  of  the  top  priorities  of  the  Department  of 
Social  Services  (DSS)  over  the  past  few  years 
has  been  an  all-out  effort  to  find  families  for  the 
thousands  of  children  legally  freed  for  adoption, 
but  still  waiting  to  find  permanent,  safe  and  lov- 
ing homes.   Governors  Weld  and  Cellucci, 
Secretary  of  Health  and  Human  Services  Gallant 
and  Commissioner  Carlisle  made  a  renewed 
commitment  to  this  goal  and  Massachusetts, 
over  the  past  four  years,  has  become  a  national 
model  for  state-assisted  adoption,  through  the 
Assignment  Adoption  program.  At  the  very  core 
of  the  success  of  this  initiative,  are  the  Adoption 
Supervisors  who  work  in  DSS  offices  across  the 
Commonwealth. 

Although  laws  change,  judicial  guidelines  are  re- 
set, and  budgets  fluctuate,  the  consistent  leader- 
ship and  dedication  of  the  Adoption  Supervisors 
on  a  case-by-case  basis  are  what  makes  the  dif- 
ference. The  federal  government,  in  its  Adoption 
2002  initiative,  challenged  state  child  welfare 
agencies  to  double  the  number  of  adoptions 
completed  by  the  year  2002.  The 
Massachusetts  Department  of  Social  Services 


;  Adoption  Supervisors 

Department  of  Social  Services 


responded  to  that  challenge  in  an  unparalleled 
manner:  while  725  adoptions  were  completed 
in  1993,  over  1000  adoptions  were  completed 
in  each  subsequent  year  -  and  1997  is  proving 
to  be  another  year  of  extraordinary  achieve- 
ments! 

Working  to  find  permanent  homes  for  children 
is  a  group  effort  involving  everyone  from  the 
Commissioner  to  the  Regional  Recruitment 
Coordinators  to  the  front-line  adoption  work- 
ers. The  Adoption  Supervisors  play  a  crucial 
role  that  makes  the  whole  adoption  process 
come  together.   Day  after  day,  Adoption 
Supervisors  carefully  navigate  the  legal  system 
and  work  tirelessly  to  remove  barriers  to  perma- 
nent placement,  while  at  the  same  time  encour- 
aging and  supporting  their  reporting  staffs.  All  of 
us  can  understand  how  critical  it  is  for  a  child  to 
be  part  of  a  caring,  stable  family;  however,  we 
need  to  realize  that  not  only  the  children  and 
their  adoptive  families  are  beneficiaries  when 
adoption  occurs.   Society  at  large  reaps  tangible 
rewards  as  these  young  people  become  produc- 
tive and  capable  citizens. 

A  strong  belief  in  the  importance  of  finding  chil- 
dren the  love  and  caring  they  deserve  is  the  dri- 
ving force  that  motivates  the  tremendous 
"beyond  the  call  of  duty"  efforts  shown  by  the 
thirty  Adoption  Supervisors.    The  special  work 
they  do  on  behalf  of  one  of  the  most  vulnerable 
groups  within  our  society  deserves  to  be 
acknowledged  and  honored.  The  designation  of 
the  DSS  Adoption  Supervisors  as  Manuel 
Carballo  Governor's  Award  recipients  provides 
all  of  us  with  the  chance  to  thank  them  for  a  job 
well  done. 


Members  of  the  team: 
Joan  Mazzeo 
Maxine  Kreikamp 
Jane  Croken 
Lynn  Trybus 
Michael  Patashnick 
Nora  DryJowicz-Burek 
Debora  Sullivan 


Kathryn  Musiak 
Eileen  Griffin 
Donald  Roy 
Sharon  Deacon 
Leah  Magnifico 
Kevin  Kelly 
Eileen  Torpey 
Stephanie  Frankel 


Judith  Howard 
Donna  Simmons 
Priscilla  Horsman 
Leslie  Goines 
Gloria  Sontz 
Donna  Eaton-Mahoney 
Geraldine  Perry-Lopes 
Larry  Paquette 


Paul  Gagnon 
Paula  Caramello 
Deborah  Wingard 
Toni  Ann  Mahanna 
Sheila  Fitzgerald 
Mary  Clougherty 
Karen  O'Connell 
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Myra  feerloff 


Assistant  Director  for  Community  Services 
Massachusetts  Office  on  Disability 

Myra  Berloff  is  a  person  with  a  mission,  which  is 
to  make  a  positive  and  measurable  difference  in 
the  lives  of  the  more  than  one  million  people  with 
disabilities  in  Massachusetts.  As  Assistant 
Director  for  Community  Services  at  the 
Massachusetts  Office  on  Disability,  Myra's 
responsibilities  include  working  with  local  com- 
missions on  disability,  presenting  training  pro- 
grams across  the  state  on  the  Americans  with 
Disabilities  Act  (ADA)  and  providing  technical 
assistance  to  thousands  of  people  who  call 
seeking  help  with  disability-related  problems. 

During  the  past  year  alone,  Myra,  working  with  a 
small  staff,  provided  training  on  all  aspects  of 
federal  and  state  access  laws  to  2500  individu- 
als, including  people  with  disabilities,  city  and 
town  building  inspectors  and  other  municipal  offi- 
cials. These  training  activities  often  take  place 
evenings  and  weekends,  but  Myra  never  counts 
the  hours  needed  to  carry  out  her  mission. 

Believing  that  education  is  the  first  critical  step  in 
improving  access  and  services  to  people  with 
disabilities,  Myra  seizes  every  opportunity  to 
speak  at  forums  such  as  the  Department  of 
Public  Health's  Substance  Abuse  Service 
Providers'  Program  and  the  Massachusetts 
Occupational  Therapy  Association's  statewide 
meeting.   Myra's  informative,  practical  presenta- 
tions routinely  garner  rave  reviews.   She  has 


shown  creativity  and  tenacity  as  she  has  suc- 
cessfully sought  a  variety  of  grants  to  support 
the  work  of  the  Community  Service  Unit.   In  fact, 
Myra  was  instrumental  in  winning  one  of  six 
prestigious  grants  from  the  Department  of 
Justice  to  hold  a  conference  on  ADA  issues. 
Myra  coordinated  the  conference  and  called 
together  a  diverse  group  of  individuals  with  dis- 
abilities to  help  direct  it.  Over  400  attendees 
benefited  from  Myra's  knowledge  and  enthusi- 
asm.  Myra's  expertise  has  also  been  recognized 
by  Very  Special  Arts  Massachusetts,  which 
received  a  grant  to  turn  Myra's  Community 
Access  Training  Program  into  a  national  model. 

The  long  list  of  Myra's  remarkable  accomplish- 
ments is  evidence  of  her  personal  and  profes- 
sional commitment  to  make  Massachusetts  a 
better  place  for  all  citizens.   By  promoting  inclu- 
sion of  people  with  disabilities  in  every  aspect  of 
community  life,  Myra  captures  the  essence  of 
Manuel  Carballo's  vision  of  public  service. 


25 


The  Executive  Office  of  Health  and  Human 
Services  (EOHHS)  oversees  a  budget  of  nearly 
$8  billion,  which  represents  43%  of  the  total 
state  budget.   Health  and  Human  Services 
(HHS)  agencies  employ  approximately  24,000 
staff  to  deliver  services  to  a  broad  range  of 
clients.   One  factor  that  cannot  be  overestimated 
when  assessing  the  magnitude  of  the  EOHHS 
mission  is  the  crucial  need  for  strong  and  reliable 
administrative  and  operational  support. 
Rasheena  George  is  an  ingenious  and  resource- 
ful employee,  whose  contributions  enable  service 
providers  to  deliver  critical  services  to  clients. 

As  anyone  who  has  worked  in  a  large  and  com- 
plex organization  knows,  it  is  a  great  challenge  to 
keep  computer  systems  functioning  smoothly 
and  to  upgrade  them  to  keep  pace  with  changing 
program  requirements.   Rasheena  who  has 
worked  as  a  Systems  Analyst  since  1993,  has  a 
history  of  doing  whatever  it  takes  (and  more)  to 
get  the  job  done,  always  keeping  in  mind  how 
her  work  helps  her  colleagues,  employees  of 
other  HHS  agencies  and  ultimately,  the  clients 
served  by  HHS  programs. 

Rasheena's  work  history  in  state  government  is 
an  inspiration  to  all  who  appreciate  the  recogni- 
tion of  superior  performance.   She  began  as  a 
clerk  at  the  Massachusetts  Rehabilitation 
Commission  in  1980,  then  moved  on  to  the 


Rasheena  George 


<5 

Systems  Analyst 

Executive  Office  of  Health  and  Human  Services 

Department  of  Mental  Health  Commissioner's 
office  where  Rasheena's  capabilities  were  quick- 
ly recognized.  At  DMH,  she  assisted  in  both  the 
Press  Office  and  the  newly-created  Office  of 
Human  Rights.   Rasheena  next  moved  to 
EOHHS  as  an  administrative  assistant  in  the 
Social  Policy  Unit,  where  she  became  an  invalu- 
able resource,  particularly  in  the  Turning  22 
Program,  which  serves  clients  once  they  reach 
the  age  of  22  and  are  no  longer  eligible  for  many 
other  human  services  benefits. 

In  1 990,  the  Executive  Office  underwent  the 
largest  reduction  in  force  in  the  history  of  the 
secretariat.  After  1 30  employees  were  out- 
placed, only  fifty  remained.   Rasheena  George, 
one  of  the  fifty,  became  an  integral  player  within 
the  secretariat  and  is  credited  with  the  continua- 
tion of  services  to  clients  of  the   "Turning  22" 
program.   Rasheena  voluntarily  took  on  the  pro- 
ject of  re-constructing  a  database  that  would 
track  clients  and  help  to  ensure  continuation  of 
appropriate  services.  To  no  one's  surprise,  when 
Rasheena's  supervisor  left  state  service, 
Rasheena  stepped  in  to  fill  those  shoes,  as  well. 
She  continues  to  provide  top-notch  systems  ser- 
vices to  EOHHS  and  routinely  exceeds  the 
expectations  of  her  superiors.   The  dedication 
and  commitment  that  Rasheena  George  brings 
to  her  work  are  a  tribute  to  the  legacy  of  Manuel 
Carballo. 
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Jeirold  £epinsky 

Counsel 

Massachusetts  Commission 

Against  Discrimination 

It  would  be  an  understatement  to  say  that  Jerry 
Levinsky,  Acting  General  Counsel  at  the 
Western  Massachusetts  office  of  the 
Massachusetts  Commission  Against 
Discrimination  (MCAD),  has  been  able  to  impro- 
vise with  few  resources.   Facing  a  reduction  in 
staff,  coupled  with  continual  growth  in  the  num- 
ber of  cases  filed,  the  MCAD  needed  to  find 
some  creative  and  timely  solutions. 

Jerry's  way  of  resolving  this  dilemma  was  to 
engineer  and  implement  three  separate  innova- 
tive internship  programs  with  area  educational 
institutions. 

Because  of  Jerry's  efforts: 

Department  of  Legal  Studies  students  at 
UMASS  Amherst  work  as  interns  at  the 
Commission  while  earning  course  credit; 

a  public/private  partnership  was  created  that 
brings  paralegal  students  from  the  Institute  of 
Elms  College  in  Chicopee  into  the  Western 
Massachusetts  MCAD  office; 

a  Legal  Clinic  Program  has  been  set  up  with 
Western  New  England  School  of  Law,  which 
introduces  law  students  to  the  work  of  the 
Commission. 


Jerry  Levinsky  leads  by  example  and  devotes 
many  hours  outside  of  the  regular  office  work 
schedule  to  advance  MCAD  priorities.   In  addi- 
tion, he  makes  the  time  to  serve  as  a  teacher 
and  mentor  to  staff  at  the  Western 
Massachusetts  office.  Jerry  has  a  long  record 
of  accomplishment  with  the  MCAD,  beginning  as 
an  intern  while  attending  law  school  on  a  part- 
time  basis.  After  receiving  his  J.  D.  degree, 
Jerry  was  promoted  to  Attorney  in  the  Western 
Massachusetts  office  and  later  agreed  to  serve 
as  Acting  General  Counsel  when  the  need 
arose.  Jerry  has  also  been  a  part-time  college 
instructor,  adjunct  professor  and  assistant  pro- 
fessor and  is  currently  a  candidate  for  a 
Doctorate  in  Social  Justice  Education  at  UMASS 
Amherst. 

Jerry  Levinsky  has  been  an  integral  factor  in  the 
MCAD's  ability  to  resolve  cases  fairly  and  expe- 
ditiously, thereby  enhancing  the  satisfaction  and 
feeling  of  fair  treatment  by  those  who  come  to 
the  MCAD  seeking  resolution  of  civil  rights 
issues.   He  exemplifies  the  ideals  that  guided 
Manuel  Carballo  and  is  an  excellent  example  of 
what  it  truly  means  to  serve  the  public  good. 
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Faced  with  the  daunting  task  of  overhauling  nine- 
ty years  of  state  regulations  totaling  more  than 
20,000  pages,  many  people  would  have  waved 
the  white  flag  of  surrender.   Instead,  the 
Regulation  Review  Project  Team  mounted  an 
intensive,  one-year  action  plan  that  has  already 
become  a  model  hailed  across  the  country. 

In  February,  1 996,  Governor  Weld  issued 
Executive  Order  #384  to  remedy  a  significant 
source  of  frustration  for  many  citizens  and  for 
many  state  agencies,  as  well.  The  truth  was  that 
a  regulatory  code  (the  Code  of  Massachusetts 
Regulations  -  CMR)  that  had  been  created  to 
protect  and  guide  the  people  of  the 
Commonwealth  had  become  too  confusing  and 
burdensome  for  them  to  follow.   Governor's 
Weld's  charge  was  to  reduce  "the  number, 
length  and  complexity  of  regulations  leaving  only 
those  essential  to  the  public  good". 

How  the  Regulation  Review  Project  was  man- 
aged and  executed  was  an  incredible  synthesis 
of  teamwork,  communication  and  technology.  To 
initiate  the  project,  a  team  consisting  of  twenty- 
four  representatives  from  a  broad  cross-section 
of  state  agencies  was  assembled  under  the  lead- 
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ership  of  Steven  Kadish,  Assistant  Secretary 
for  Management  and  Operations  at  the 
Executive  Office  for  Administration  and 
Finance.   Due  to  the  fact  that  there  was  no 
existing  central  source  of  information  regard- 
ing the  CMR,  the  Review  Team's  first  chal- 
lenge was  to  create  an  inventory  of  regula- 
tions.  An  electronic  inventory  worksheet  was 
developed  for  agencies'  use  and  the  resulting 
information  was  incorporated  into  a  functional 
database  that  would  be  used  extensively  dur- 
ing the  project  and  well  after  its  completion. 
Specific  project  goals  and  timelines  were 
defined  and  communicated  to  agencies  through 
meetings,  a  series  of  instructional  memoranda 
and  informational  publications.   Project  staff 
were  assigned  to  work  as  Team  Liaisons  with 
particular  groupings  of  agencies. 

The  outstanding  results  of  this  project  speak  for 
themselves:   in  a  period  of  less  than  one  year, 
22%  of  the  original  1 ,600  regulations  within  the 
CMR  were  eliminated  and  49%  modified.  A  net 
reduction  of  299  regulations  took  place  in  1 996 
and  1997  -  the  first  such  reduction  since  the 
start  of  the  century!   Dramatic  cost  savings  have 
already  resulted  and  the  cumulative  effects  are 
expected  to  be  even  more  impressive.  The 
unprecedented  creativity,  initiative  and  coopera- 
tion demonstrated  by  the  Project  Team  working 
in  partnership  with  agency  personnel  have  result- 
ed in  tangible  improvements  in  the  way  the 
Commonwealth  does  business,  cut  miles  of  red 
tape  and  fashioned  a  code  that  regulates  with 
reason  and  guards  against  creating  complicated, 
overlapping  and  contradictory  regulations  in  the 
future.   It  is  no  exaggeration  to  say  that  the  work 
of  the  Project  Team  will  have  a  positive  impact 
on  generations  of  Massachusetts  citizens. 


Members  of  the  team: 
Susan  Beck,  A&F 
Steven  D'Amato.  DOI 
Spencer  Demetros.  LAB 
Jack  Gracey,  A&F 
Antonia  Jimenez.  GOV 
Steven  Kadish,  A&F 


Maria  Marasco,  A&F 
Linda  Murray,  A&F 
Nancy  Ronchetti,  DOR 
Jody  Ryan,  A&F 
Jean  Sullivan,  DMA 
Bruce  Stanford.  DOR 
Arthur  Zontini,  UTB 


Missing  from  the  picture: 
Stan  Adelman.  PAR 
Roy  Bean.  ITD 
Jim  Belli.  ITD 
Ginny  Greiman,  EDU 
Sharon  Johnson.  DMA 
Michael  Kan,  OSD 


Patti  Kraft.  GOV 
John  Leary.  ETC 
Rachel  Madden,  A&F 
Terry  McCourt.  GOV 
Rebecca  Miller.  A&F 
Kate  Sutherland.  A&F 
Barbara  Watson,  OSD 
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Raquel  ^pdiigztez 

Coordinator  of  Multicultural  Supports 
Department  of  Mental  Retardation 


Raquel  Rodriguez  is  viewed  by  many  as  being  an 
army  of  one.  And  like  an  army,  she  is  relentless 
in  pursuing  victory  for  her  cause  which  is  to  pro- 
vide the  very  best  services  and  support  possible 
for  her  clients.   During  a  career  in  human  ser- 
vices that  spans  two  decades,  Raquel  has  con- 
sistently championed  the  civil  rights  of  people 
with  disabilities,  with  a  special  concern  for  those 
with  diverse  ethnic,  cultural  and  linguistic  needs, 
among  them  Hispanic,  African-American, 
Cambodian,  Vietnamese  and  Russian  families. 

Presently,  Raquel  serves  as  Coordinator  of 
Multicultural  Supports  at  the  Western 
Massachusetts  Regional  Office  of  the 
Department  of  Mental  Retardation  (DMR). 
During  her  career,  Raquel  has  often  worked  with 
families  from  diverse  backgrounds  who  have  not 
always  been  comfortable  with  or  able  to  access 
formal  social  service  systems,  but  have  instead 
relied  upon  family  and  friends  to  help  meet  their 
needs.   Perceiving  this  as  a  source  of  strength 
rather  than  a  liability,  Raquel  has  found  ways  to 
tap  into  these  informal  family  and  community  net- 
works.  She  then  works  with  her  clients  to 
access  additional  supportive  services  for  which 
they  are  eligible. 

Raquel's  leadership  abilities  were  recently  high- 
lighted in  her  work  with  PROJECT  ROOTS,  a 
grassroots  effort  to  reach  out  and  support  indi- 


viduals and  families  from  diverse  cultures.  The 
pinnacle  of  this  year's  program  was  a  conference 
titled  "Celebrating  Community:  A  Cultural 
Exchange".  The  conference,  which  was  attend- 
ed by  over  300  people,  became  a  reality 
because  of  Raquel's  energy,  enthusiasm  and 
ability  to  organize  and  mobilize  the  conference 
planning  team,  which  consisted  of  DMR  staff, 
service  providers  and  client  family  members. 
One  of  the  details  of  the  conference  that  is  typi- 
cal of  Raquel's  sensitivity  and  respect  for  her 
clients  was  the  provision  of  translation  services 
in  four  languages  -  Spanish,  Russian, 
Vietnamese  and  Khmer  -  which  allowed  105 
attendees  to  become  full  participants  in  the  con- 
ference events. 

Raquel  not  only  personally  serves  as  a  facilitator 
and  advocate;  she  puts  equal  emphasis  on 
encouraging  and  enabling  colleagues  and  other 
service  providers  to  take  her  ideas  and  tailor 
them  to  help  their  own  clients.  All  who  interact 
with  Raquel  are  enriched  by  her  wisdom  and 
compassion.   Her  spirited  approach  and  sense  of 
humor  help  many  people  to  deal  successfully 
with  the  roadblocks  they  encounter.  There  is  no 
question  that  Raquel  Rodriguez  is  an  exceptional 
public  servant  who  is  deserving  of  this  special 
honor. 
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The  energy  and  enthusiasm  that  Alison  Scher 
brings  to  her  job  benefit  not  only  her  120  clients, 
but  also  inspire  and  motivate  her  supervisors  and 
colleagues  at  the  Brookline  Area  Office  of  the 
Massachusetts  Rehabilitation  Commission 
(MRC).  Alison  embraces  the  opportunity  to 
work  with  the  severely  psychiatrically  impaired 
individuals  who  make  up  her  specialty  caseload. 
Recently,  in  order  to  better  serve  her  clients, 
Alison  took  on  a  lead  role  in  the  development  of 
an  innovative  pilot  project  in  cooperation  with  the 
Boston  University  Psychiatric  Rehabilitation 
Program. 

Alison  is  widely  credited  as  being  the  person 
responsible  for  making  the  Brookline  MRC  office 
the  first  electronically  accessible  office  within  the 
MRC.  When  Alison  learned  last  year  that  each 
MRC  office  was  to  set  up  a  job  development 
marketing  team,  in  her  typical  approach  to  new 
challenges,  she  assessed  which  job-search  ser- 
vices would  be  most  useful  to  clients  and  then 
designed  brochures  and  related  materials  to  mar- 
ket those  services.  Alison's  dedication  to  this 
project  was  such  that  she  spent  countless  hours 
of  her  own  time  working  on  her  home  computer 
learning  new  computer  languages  and  applications. 


^Ilison  Scher 


Vocational  Rehabilitation  Counselor 
Massachusetts  Rehabilitation  Commission 

Some  of  Alison's  innovative  contributions  are: 

Development  of  a  Web  Page  for  the  office  which 
has  substantially  increased  staff's  ability  to  assist 
severely  disabled  clients  in  conducting  fruitful  job 
searches,  and 

Creation  of  The  Works,  a  comprehensive  pack- 
age of  electronic  job  search  services  and  tech- 
niques. This  program,  which  provides  links  to 
potential  employers,  gives  clients  practical  help 
on  resume-writing  and  other  related  activities. 

Many  people  would  view  Alison's  job  -  counsel- 
ing people  who  are,  in  many  cases,  extremely 
fragile  and  vulnerable  -  as  a  difficult  and  over- 
whelming responsibility.  Alison,  on  the  other 
hand,  relishes  the  opportunity  to  use  her  energy 
and  positive  attitude  to  foster  her  clients'  self- 
esteem  and  sense  of  empowerment.   For  her 
many  contributions  to  her  clients  and  her  agency, 
Alison  richly  deserves  the  Manuel  Carballo 
award. 
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8mi  nettji.  Schmarsow 

Program  Manager  for  Councils  on  Aging 

and  Senior  Centers 
Executive  Office  of  Elder  Affairs 

Providing  support  to  elders  so  that  they  can  con- 
tinue to  live  in  their  own  homes  and  in  their  com- 
munities is  a  primary  goal  of  local  Councils  on 
Aging  (COAs)  and  senior  centers.   For  the  past 
nineteen  years,  Emmett  Schmarsow  has  been 
the  key  link  between  the  Executive  Office  of 
Elder  Affairs  (EOEA)  and  the  statewide  network 
of  community  Councils.   It  is  not  by  accident  that 
Massachusetts  has  probably  the  most  highly- 
developed  network  of  elder  organizations  at  the 
grassroots  level  of  any  state  in  the  country.  To 
the  contrary,  the  growth  in  the  number  of 
Councils  on  Aging  and  the  expansion  of  their 
activities  is  largely  the  result  of  Emmett 's  work 
with  both  small  and  large,  urban  and  rural  com- 
munities, where  he  promotes  the  benefits  of 
forming  local  Councils  and  then  helps  communi- 
ties devise  strategies  to  staff  and  fund  Council 
activities,  with  only  minimal  resources. 

Over  the  years,  Emmett  has  strongly  encour- 
aged regionalization  and  the  pooling  of  resources 
in  order  to  best  serve  area  elders.   Emmett  has 
also  been  a  major  advocate  of  utilizing  volun- 
teers at  senior  centers  and  he  has  provided 
many  training  sessions  and  developed  helpful 
marketing  materials  to  assist  local  COAs  and 
municipal  employees  in  attracting  and  retaining 
volunteers. 


municipal  Councils  on  Aging  involving  over  450 
separate  grants  annually.   In  response  to  reduc- 
tions in  central  office  staff,  Emmett  has  taken  the 
innovative  approach  of  recruiting,  orienting  and 
supervising  more  than  thirty  COA  Directors  and 
others  to  assist  in  reviewing,  assessing  and  rec- 
ommending applications  for  funding. 

Emmett  has  been  described  as  passionate  about 
his  role  of  providing  technical  assistance,  infor- 
mation and  encouragement  in  order  to  improve 
the  COA  network  and  he  has  single-handedly 
developed  several  practical  resource  guides  for 
use  by  those  who  work  with  elders  in  local  com- 
munities. The  exceptionally  strong  work  ethic 
shown  by  Emmett,  demonstrated  by  his  willing 
participation  in  frequent  evening,  holiday  and 
weekend  events,  is  an  inspiration  to  his  EOEA 
colleagues  as  well  as  to  elders  across  the  state. 
For  Emmett  Schmarsow,  working  on  behalf  of 
Massachusetts  elders  is  truly  a  labor  of  love. 
For  his  exceptional  contributions,  he  deserves  to 
be  honored  as  being  among  the  very  best  in 
public  service. 


One  of  Emmett 's  major  responsibilities  at  EOEA 
is  the  administration  of  two  grant  programs  for 
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Within  the  University  of  Massachusetts  Medical 
Center's  operating  rooms,  ambulatory  surgery 
offices  and  in  the  pain  clinic,  Jon  Stockmal's  stel- 
lar performance  has  attracted  many  accolades 
from  hospital  administration,  medical  staff,  col- 
leagues and  patients. 

Knowing  that  in  his  work,  an  error  could  mean 
the  difference  between  life  and  death,  Jon  is 
continually  vigilant  to  see  that  the  highest  and 
best  standards  of  practice  are  followed.  To 
ensure  quality  control,  Jon  prepared  clear  and 
uniform  written  procedures  for  technical  staff. 
He  has  established  training  and  in-service  educa- 
tion programs  for  the  four-person  technician 
team  that  works  under  his  supervision.  Jon 
reorganized  and  computerized  the  Anesthesia 
Department's  inventory,  enabling  department 
members  to  keep  fully  abreast  of  supply  needs 
and  usage.   His  adept  handling  of  the  depart- 
ment supply  budget  has  resulted  in  significant 
cost  savings  and  increased  efficiency,  while 
delivering  enhanced  value. 

Time  after  time,  Jon  has  volunteered  to  take  on 
special  assignments  for  the  good  of  the  medical 
center  and  his  department.   It  is  second  nature 
for  Jon  to  look  for  ways  in  which  he  can  help  his 
colleagues  and  others  with  whom  he  interacts. 
For  example,  a  number  of  college  interns  and 
high  school  volunteers  have  benefited  from  Jon's 


Jonathan  C.  block  mat 

Clinical  Assistant,  Anesthesia  Department 
University  of  Massachusetts  Medical  Center 

considerable  knowledge  and  passion  for  his  pro- 
fession.  He  has  not  only  introduced  these  stu- 
dents to  the  inner  workings  of  the  Anesthesia 
Department  but  he  has  established  relationships 
with  other  UMASS  departments  and  clinics  in 
order  to  give  them  exposure  to  alternative 
careers  in  the  health  field.  Jon  takes  on  every 
task,  large  or  small,  with  a  sense  of  enthusiasm 
and  zest  that  is  often  contagious,  making  work- 
ing with  him  both  enjoyable  and  productive. 

Barry  Gleason,  M.D.,  Medical  Director  of 
Operative  Services  at  the  Medical  Center  stated 
that  "Jon  is  a  superior  administrator  and  leader . 
.  .  his  daily  efforts  have  a  profound  effect  on  our 
department's  ability  to  function  at  a  high  level  - 
safely  and  efficiently   I  have  worked  in  several 
large  hospitals  in  the  Northeast,  including 
Boston,  and  I  have  never  met  a  single  person 
who  does  as  much  for  an  operating  room  and  an 
Anesthesia  Department  as  does  Jon." 

Clearly,  Jon  Stockmal  is  a  superb  example  of  the 
excellence  in  public  service  which  is  celebrated 
by  the  Manuel  Carballo  award. 
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Eileen  Zewski 

Career  Center  Director 
Division  of  Employment  and  Training 

Eileen  Zewski  is  a  pioneer  in  the  new  frontier  of 
employment  and  training  service  delivery.   For 
many  years  the  Division  of  Employment  and 
Training  (DET)  was  the  primary  public  sector 
provider  of  employment  services.   In  1994, 
Massachusetts,  along  with  five  other  states,  was 
awarded  funds  to  implement  a  new  "one-stop 
career  center"  concept.   Funding  rules  allowed 
for  both  public  and  private  sector  operators  to 
compete  to  become  chartered  as  career  center 
operators.   Knowing  that  a  strong  and  highly- 
competent  person  would  be  needed  to  advocate 
on  behalf  of  the  agency,  DET  wisely  chose  Eileen 
Zewski,  a  seasoned  employment  manager,  as  its 
lead  person. 

Eileen  was  named  Director  of  the  career  center 
(called  Career  Point)  in  1996  and  her  best  skills 
and  talents  were  immediately  called  into  play. 
She  was  soon  faced  with  negotiating  resolutions 
with  the  various  parties  involved  in  the  center; 
contracting  with  the  founding  parties  for  center 
staffing;  and  competing  against  other  Hampden 
County  employment  programs  for  customers 
(both  job  seekers  and  employers).  Attracting 
customers  was  only  the  first  step  in  assessing 
the  success  of  this  initiative.   In  order  to  contin- 
ue to  operate  as  a  viable  entity,  Career  Point 
needed  to  quickly  show  measurable  results.  As 
one  measure  of  success,  Career  Point,  after  one 
year  of  operation,  led  all  other  career  centers  in 


the  state  in  placing  Department  of  Transitional 
Assistance  clients  into  employment  through  its 
"Welfare-to-Work"  program. 

The  philosophy  of  the  Career  Point  approach  is 
to  help  clients  learn  how  to  identify  and/or  devel- 
op appropriate  career  choices  and  in  the 
process,  to  acquire  skills  that  will  serve  them  for 
a  lifetime.  To  this  end,  Eileen  continually  assess- 
es the  center's  services  and  has  enhanced  many 
of  them.  For  example,  she  has  expanded  the 
hours  of  center  operations  and  added  special- 
ized workshops  to  meet  customer  needs. 

The  creation  of  the  Career  Point  Career  Center, 
a  unique  public/private  enterprise,  posed  enor- 
mous challenges  for  all  of  the  partners  involved. 
No  one  deserves  more  credit  for  the  success  of 
this  tremendous  undertaking  than  Eileen  Zewski, 
whose  spirit  and  enthusiasm  underlie  the  impres- 
sive achievements  of  Career  Point.   Eileen's 
unwavering  commitment  to  excellence  and  ser- 
vice epitomizes  what  the  Manuel  Carballo 
Governor's  Award  is  all  about. 
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